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Table S7.1 Coding Examples

Variables
(Absent or
Present) Examples: Health authorities Examples: Prime ministers
Instructive "Protect yourself and others. Try not to “The situation is still serious and needs
message meet other people if you feel unwell and  to be taken seriously. All Finns should
you have a runny nose, cough, or fever. avoid extra social contacts”. (Marin,
Do not go to work, school, or daycare. 2020a)
This applies even if you just feel a bit
unwell”. (Folkhélsomyndigheten, 2020a)
Supportive "It is important to remember mental “Do not fire people. Send them home
message health during the #coronavirus- instead. The state covers a large part

Reputational
message

epidemic. We have developed 11 good
tips about what one can do to avoid
that the epidemic takes a too large toll
on one's general well-being #CO-
VID19dk”. (Sundhedsstyrelsen, 2020)

"The Public Health Agency takes the
initiative to collaborate to increase
COVID-19 testing capacity”. (Folk-
halsomyndigheten, 2020b)

of the salary. We have - also when it
comes to the economy - acted quickly
and resolutely. And in close coopera-
tion with the social partners. To reduce
the consequences”. (Fredriksen, 2020b)

“The government has presented several
very comprehensive crisis packages to
companies, employees, municipalities
and regions. This has been possible
thanks to Sweden having its public
finances in order”. (Ldfven, 2020b)




Table S7.2 Additional variables in the prime minister study

Variables Examples
(absent or present)

Morale-boosting “As a nation, we have survived many trials over the course of history. We
will get through this, too”. (Marin, 2020c)

Expressing empathy “The new reality with the coronavirus unfortunately means that nothing is
as it used to be. | know everyone is affected. It's a difficult situation to be
in”. (Fredriksen, 2020a)

Expressing gratitude “We are also grateful to witness how so many people, organisations, and
businesses have wanted to help and support others”. (Marin, 2020b)

Appeals for solidarity “There will be a few, crucial moments in life when you have to make sa-
crifices not only for your own sake but also to take responsibility for your
surroundings, for your fellow human beings, and for our country. That
moment is now”. (Léfven, 2020a)
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